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Ouality Policy

It is the policy of David Bowler & Sons Ltd to satisfy all our customer needs and
expectations in the supply of our products, including any applicable statutory and
regulatory requirements. This should be achieved by the use ofbest preventive
practices at all levels and ensure reliable risk management.

To this end David Bowler & Sons operates a Quality Management System that adopts
the requirements of BS EN 9001:2015. The QMS is regularly reviewed to ensure its
continuing suitability, adequacy and effectiveness, with any changes in the system
that might be required along with their associated risks.

We are committed to continually monitor, develop, and improve the QMS system. We
will measure our performance through the regular setting, reviewing of targets and
objectives including customer satisfaction. The following key objectives help
maintain and develop long term partnerships with our clients include good
communications to clients by all staff, which is linked with the flexibility to meet the
customer’s needs with quality products delivered on time. Drive continual
improvement and innovation based upon efficient business processes, along with our
suppliers and sub-contractors also being encouraged to co-operate with us.

David Bowler & Sons Ltd ensures through regular training and review that all
employees achieve the necessary level of competence to carry out their duties. All
personnel within the company are responsible for the quality of their work and the
requirements of our QMS, as well as its importance in meeting our business
objectives and achieving our aims of long term success.
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